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Literacy scale

and year
T,
1992 12| T 43 15
Prose

2003 14 29 | 4 [ 13]

1992 49 Vi)
Document

2003 53% t 13* |

I
Quantitative 1992 =0 TN AEY
00 Z [T |
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1 I I P N 77
| Below Basic m Basic o Interm edlatelz Proficient

* Significantly different from 1992,

MOTE: Detail may not sum to totals bacause of rounding. Adults are defined as people 16 years of age and older living
in households or prisons. Adults who could not be inteniewed due to language spoken or cognitive or mental dis-
abilities (3% in 2003 and 4% in 1992} are excluded from this figure.

FIGURE 1.1 Percentage of U.S. adults in each literacy level: 1992 and
2003. Source: U.S. Department of Education, Institute of Education Sci-
ences, National Center for Education Statistics, 1992 National Adult Lit-
eracy Survey, and 2003 National Assessment of Adult Literacy.
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FIGURE 1.2 Average prose, document, and quantitative literacy scores of adults, by age: 1992 and 2003.
Source: U.S. Department of Education, Institute of Education Sciences, National Center for Education
Statistics, 1992 National Adult Literacy Survey, and 2003 National Assessment of Adult Literacy.
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White Spots in the Mouth,

Earache, page 46 page 72

Teething, page 67
Acne, page 26 9 Pag
Spitting up, page 101

Yellow Newborn,

page 29

Colic, page 88

Umbilical Hernia, page 99
Diaper Rash,
page 117
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RAPID ESTIMATE OF ADULT LITERACY IN MEDICINE
(REALM)

Temry Davis, PhDD, Michael Crouch, MD, Sandy Long, PRI

Chart # Examine date:

Name: Birth date:

REALM generated reading level: Grade completed:

List 1 List 2 List 3
Fat Fatigue Allergic
Flu Pelvic Menstrual
Pill Jaundice Testicle
Dose Infection Colitis
Eye Exercise Emergency
Stress Behavior Medication
Smear Prescription Occupation
Nerves Notify Sexually
Germs Gallbladder Alcoholism
Meals Calories Irritation
Disease Depression Constipation
Cancer Miscarriage Gonorrhea
Caffeine Pregnancy Inflammatory
Attack Arthritis Diabetes
Kidney Nutrition Hepatitis
Hormones Menopause Antibiotics
Herpes Appendix Diagnosis
Seizure Abnormal Potassium
Bowel Syphilis Anemia
Asthma Hemaorrhoids Obesity
Rectal Nausea Osteoporosis
Incest Directed Impetigo
# of (+) Responses in List 1: # of (+) Responses in List 2: # of (+) Responses in List 3z

LEGEND: (+)=Correct

(-)=Word not attempted

{ /)=Mispransunced word

Raw Score:

Red Lake Hospital, Red Lake MN 56671
4WEIMcD

FIGURE 3.1 Excerpt from the REALM (Rapid Estimate of Adult Literacy in Medicine). Source: Davis, T. C., Long,
S.W., Jackson, R. H., et al. (1993). Rapid Estimate of Adult Literacy in Medicine: A shortened screening instrument.
Family Medicine, 25, 391-395.
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PASSAGE A
Your doctor has sent you to have a X-ray.
a. stomach
b. diabetes
. stitches
d. g{.‘rms
1|:|:|Ll must hﬂvf an Stom:lch whfn }'D'll come {D'
a. asthma a s
b. CmPl—": b. am.
. incest c if.
d. anemia d. i
The X-ray will from 1 to 3 to do.
a. tﬂkf a. .bcds
b view b. brains
c. talk c. hours
d. look d. diets
THE DAY BEFORE THE X-RAY.
For supper have only a snack of fruit, and jelly,
a. little a. toes
b_ le(h b. d‘ll’Dal’
c. attack c. toast
d_ nausea d rhigh
with coffee or tea.
TOFHLA  Standard Print Version, English 12 poiat foat 9

FIGURE 3.2 Excerpt from the TOFHLA (Test of Functional Health Lit-
eracy in Adults). Source: Parker, R., Baker, D., Williams, M., & Nurss, J.
(1995). The Test of Functional Health Literacy in Adults (TOFHLA): A
new instrument for measuring patients’ literacy skills. Journal of Gen-
eral and Internal Medicine, 10, 537-545.
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ANSWER
CORRECT?

YES NO

READ TO SUBJECT: This information is on the back of a container
of a pint of ice aeam.

QUESTIONS
1. If you eat the entire container, how many calories will you eat?
Answer 0 1,000 is the only correct answer

2. If you are allowed to eat 60 g of carbohydrates as a snack,
how mauch ice cream could you have?

Answer Any of the following is comect:
0 1 cup for any amount up to 1 oup)
O Half the container

Mote: If patient answers "2 servings,” ask "How much
ice cream would that be if you were 1o measure it
into a bowl?™®

3. Your doctor advises you to reduce the amount of saturated fat in
your diet. You wsually have 42 g of saturated fat each day, which
includes 1 serving of ice cream. |f you stop eating ice cream, how
many grams of saturated fat would you be consuming each day?

Answer 13 s the only comect answer

4. If you usually eat 2500 wlories in a day, what parcentage of your
daily value of alories will you be eating if you eat one serving?

Answer 10% is the only comect answer

Pretend that you are allergic to the following substances:
Penidillin, peanuts, latex gloves, and bee stings.

5. Is it safe for you to eat this ice cream?
Answer 1 No

f. [Ask only if the patient responds *no® to question 5): Why not?
Answer Becase it has peanut oil.

Total Comrect

FIGURE 3.3 Questions and answers score sheet from the NVS
(Newest Vital Sign). Source: Weiss, B. D., Mays, M. Z., Martz, W.,
et al. (2005). Quick assessment of literacy in primary care: The
Newest Vital Sign. Annals of Family Medicine, 3, 514-522.
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Nutrition Facts
Serving Size 1/2 cup
Servings per container 4

Amount per serving

Calories 250 Fat Cal 120
%DV
Total Fat 13g 20%
Sat Fat 9g 40%
Cholesterol 28mg 12%
Sodium 55mg 2%

Total Carbohydrate 30g 12%
Dietary Fiber 2g
Sugars 23g

Protein 4g 8%

* Percent Daily Values (DV) are based on a 2,000
calorie diet. Your daily values may be higher or
lower depending on your calorie needs.
Ingredients: Cream, Skim Milk, Liguid Sugar,
Water, Egg Yolks, Brown Sugar, Milkfat, Peanut
Qil, Sugar, Butter, Salt, Carrageenan, Vanilla
Extract.

Mote; This single scenario is the final English version of the newest vital sign. The type
size should be 14-point (as shown abowe) or larger. Patients are presented with the above
scenario and asked the questions shown in Figure 3.3.

FIGURE 3.4 Nutrition label from the NVS (Newest Vital Sign).
Source: Weiss, B. D., Mays, M. Z., Martz, W., et al. (2005). Quick as-
sessment of literacy in primary care: The Newest Vital Sign. Annals
of Family Medicine, 3, 514-522.
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°x9
Ordenes gt General/Saludos asSaaligs LS
Enseneme dos dedos. o ol Sl b g0 Hola. ol
Mueva los dedos de los pies. os OS5 1, sl Mi nombre es iy o

Apriete mi mano.

oy Hlad e cows

Yo soy su enfermers(o).

Abra la boca. o5 b1, coles El tubo en su garganta lo (a) wlad oS 500 4 gl
S oSS Lo i
Abra los ojos. oS b1, colada ayuda a respirar. Puede Sy e g e
respirars
Tosa. oS 48 Medicamentos/Medicinas lag s
Relajese. S el sTiene dolor? Sagls 5,0 L
Pare (no mas). oS5 S Si. o
No jale eso. G T No. &
No se mueva. Sl sl Enseneme en donde le duele. aems Lt |y 0,0 e
Detenga esto abajo de su oS5 2l 51, ol Esta es medicina para el dolor. ol (ySs
lengua.
Consolamiento ool s Esta es medicina para O PSR I
relajarlo(a)
Yo lo(a) cuidaré. S5t plys Lot (e oy Este es un sopositorio. el Bl ]
Usted esta en el Hospital. S (s los 5 Lo Este es oxigeno. ol ypnST JmnsS c)
Usted esta bien. ol g Ly > Procedimientos lbogeds
Usted tuvo cirugia. sl ol Jas Los Lo vamos acostar de lado. Gk ol ]y s aealss s
s 20

Trate de dormir.

Lo vamos a banar.

5 plo> 1) Lo oals> oo

fTiene frio?

Le tengo que sacar sangre
ahora.

P o9 Lot 3l sl

Necesita que le hablemos
a alguien de su familia/
amigo(a)?

[ bwgs b sunlys oo

Sentira la aguja/dolor.

ool 1538/ ¢y Jgms Lo

Lo(a) voy ha aspirar.

Deme el nomero telefonico. sy |y 5l o Lot 02 g |y ol ealys oo
Lo siento. slie Usted tiene un tubo/sonda en Sk alg) S 0s5 ailie s L
su vejiga. Ayl (S
Gracias. o Siie ¢Necesita una bacinica? 5L cdlg egase &,k LT
fayylo
Adios. Ll los
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Cirujano o> Cirujano o>
Visitas del (de la) doctor(a) nr diasd b oy 3] General/Saludos 95wl g oS
$Esta mejor? Sy, U] Hola. Ao
$Esta peor? oy 5oy L Soy el/la doctor(a) e 35Sy

Le voy a quitar esto.

pasls 1y 0! p2leS o0

Habla Inglés?

S oo Como oSl L]

Voy a poner esto en su
herida.

$35 1y ol peolys oo
PN (s

Hay aguien con usted quien
hable Inglés?

asMwol)@@;U

Esto va a doler.

Cunls aaly 550

Evaluacion

L)l

¢Puede caminar?

Qg oly alg o

¢Puede respirar?

S el Syl oo L]

No se mueva por favor.

RVEX A RRCK JPOR | sTiene dolor? ol 0,0 LT
Tosa. AS ad Si. als
Respire profundo. Adentro y 5 Ay Gras e No. &
afuera. RO
Infeccion. Coss Enseneme en donde le duele. aes L | 50 e

?Ha hechado plumas? Lo
normal para usted.

@dle ysbas Jl> 4 b LT
Sanils Fa

SEmpeora?

Dghse Pyl

Preparandose para la
Cirugla/Procedimientos

&lp sslwoslel sla g,

fMejor?

Vg se yie b

Jos
No coma ni tome liquidos. Sedigis g M ,95 (S fHa tenido calentura? fa0,5 s Ll
Usted necesita cirugla. S5 Jas b Lo $Ha vomitado? Sags, ghanul L]
Hoy/en la noche/maoana. 19,5/ el 59,0 <Tiene hambre? S a5
Usted morira sin la cirugla. oudlss 0SS Jas S sSiente esto? S Lobesl 1 ol il oo
S0
SEn alguna ocasion lo(a) han | =l,> Jee J> 4 G L] SLe duele esto? 5,10 0,0 cpl LT
operado? Casls

Le voy a dar un sedante/
calaante.

pl)T Lo a4y palys- o

fToma bebidas alcoholicas?

0 oo b ymn JSII L]

P RS
Esta es medicina para el Gl e 3] $Ha dejado de tomar bebidas | 51, JSUl G s Jb> 4 5 L
dolor. alcoholicas? fasles,S
Pase/Trague. RS Lo(a) voy a examinar. o5 anlee | Lty palys o
Yo lo(a) ayudare/nosotros oS L 4y Lo/ 0 Por favor quitese su ropa.. sy |y sl L)
lo(a) ayudaremos. 555 anly [ anly>
Por favor. oS oo ilys Enseneme dos dedos. oy ol CtSil b g
Gracias. oSt Mueva los dedos de los pies. o S5 1, b ol
Adios. Lilolas Apriete mi mano. oy )Lid o s
Abra la boca. o b1, ciles
Abra los ojos. o b1, colede

Necesito examinar su
recto con mi dedo. Lo
siento.

L1, Lot asie walss oo

Tiene alérgia a alguna
¢ medicina?

fau s Sl gyl 4 L]

Esta tomando alguna
¢ medicina?
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